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Allianz Saudi Fransi Cooperative Insurance Company has written this contract in a way that facilitates the comprehension of its
conditions and recommends you to read it carefully and contact the company for any queries.



Whereas the Insured named in the Schedule hereto has
presented to Allianz Saudi Fransi Cooperative Insurance
Company (hereinafter called “the Company”) a written
proposal which together with any other statements made
in writing and presented by the Insured for the purpose of
this Policy is deemed to be incorporated herein, and since
the Insured has agreed to pay to the Insurers the premium
mentioned in the Schedule the Insurers will indemnify the
Insured based on the terms, conditions and exclusions
hereinafter provided.

Any surplus shall be distributed to the insureds according to
the provisions of Article 70 of the implementing regulations of
the Law of Supervision of Cooperative Insurance Companies
issued by Royal Decree No. M/32 dated 2/6/1424 H.

Section | — Definitions

Terms and expressions wherever used in this policy shall have
the following meaning except as otherwise required by the
context:

Motor Plus Insurance Policy: Itis the policy which covers
damage to the insured’s vehicle and the civil liability of the
vehicle in which the insurer undertakes to compensate any
third party in case of damage covered by the policy against
the premium paid by the insured. This policy includes the bail-
out guarantee and the endorsements (if any), provided that
none of them is contradictory to nor in breach of the provisions

Allianz Saudi Fransi Cooperative Insurance Company

mentioned in the policy.

The Insurance Company (Insurer): means Allianz
Saudi Fransi Cooperative Insurance Company that directly
underwrites the risk for the insured.

The Insured: The physical person or legal entity who
subscribed to the insurance policy with the insurer and whose
name is written in the schedule of the policy.

The Driver: Each person driving a vehicle, a public works
equipment or a motor bike at the time of accident.

Names Drivers: the additional driver licensed to drive
the Motor Vehicle and whose name is stated in the Policy
Schedule

The insured motor vehicle (the Vehicle): Any
transport means designed to move by wheels or tracks or
propelled using mechanical or animal power, as described in
the Policy (trains are excluded).

Third Party: Any natural or juristic person sustaining loss or
damage not excluded under the Policy, excluding the Insured
and/or the driver, or the person responsible for the accident.

Accident: Any incident that causes damage to a third party
due to the use of a vehicle, or as a result of an explosion or fire
coming from the vehicle or its scattered debris, or due to its
motion, self-propulsion or being stationary.

Material Damage: Damages to property belonging to



third parties.

Expenses: All expenses borne by a third party due to a
damage caused by a risk not excluded in the policy.

Other Expenses: Expenses incurred by third party due to
an accident including the cost of towing or removing the car
and loss assessment costs.

Claim: Claim notification sent to the company in writing to
indemnify an accident covered under the provisions of this
policy.

Claimant: Any natural or juristic person or their legal
representatives who sustained a damage caused by a risk not
excluded in the Policy.

Compensation: Amounts to be paid by the company to
third parties within the limits of the civil liability stipulated in
this policy.

Premium: Amount paid by the insured to the insurer against
which the insurer agrees to indemnify a third party for a
damage or loss directly caused by a risk insured under this
policy.

Third Party Liability (Civil Liability): Civil liability of the
insured and/or the driver towards a third party for material
damage or bodily injury caused by the insured vehicle.

Material Truth: Any truth that affects the insurer’s decision
in accepting or rejecting the risk or that affects the premium or

Allianz Saudi Fransi Cooperative Insurance Company

the conditions of the policy.

Policy Schedule: The schedule annexed to the Policy
containing some information about the insured and the
vehicle, which is considered an integral part of the Policy.

Deductible: the amount borne by the Insured for any claim
as stipulated in the Policy Schedule

Repairing Party: the approved agency (manufacturer or
importer) to repair the damages covered under the Policy,
or the auto repair shop approved by the Company to repair
the damages covered under the Policy, which is stated in the
Policy Schedule

Endorsement: means a printed text issued by the
Company, whether at the commencement of cover or during
the policy validity, for amending or adding new conditions
or for extending the insurance cover and it is considered an
integral part of this Policy

Material change: Any change that leads to an increase in
the likelihood or magnitude of risk.

Right of recovery: The insurers right to recover an
indemnity paid to a third party from the insured, driver, or
person who caused the accident for damages excluded in the
Policy or cases where the insurer has the right of recovery.

Sum Insured: the value of the Motor vehicle, set in the
policy Schedule
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2.2

Section Il - Loss or Damage to the
Insured Vehicle

The Company will indemnify the Insured against loss of or
damage to any Motor Vehicle described in the Schedule
hereto and its accessories whilst thereon:

a) by accidental collision or overturning;
b) by fire lightning or explosion;
c) by theft or any attempt thereat;

d) by malicious act;

Basis of Loss Settlement: The Company may at its own
option repair reinstate or replace the Motor Vehicle or any
part thereof or its accessories or spare parts or may pay in
cash the amount of the loss or damage. The Liability of the
Company shall not exceed the value of the parts lost or
damaged and the reasonable cost of fitting such parts.

If such parts or accessories are unobtainable or outdated,
indemnification for said parts or accessories shall not be in
excess of either the latest manufacturens list price or the
quoted price.

The maximum amount payable by the Company in respect
of any claim for loss or damage shall be limited to the
reasonable Market Value of the Motor Vehicle at the time of
the loss or damage but not exceeding the Insured’s Estimated
Value of the Motor Vehicle and accessories stated in the
Schedule.

The Company reserves the right to declare a total loss if

23

a)

b)

)

d)
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in its opinion it is found that the Motor Vehicle cannot be
economically or technically repaired. When a total loss
claim is payable in respect of a Motor Vehicle the annual
contribution in respect of such Motor Vehicle shall be fully
earned by the Company. Furthermore the Insured shall
transfer the ownership of the said Motor Vehicle to the
Company or its assignees.

The Company reserves the right in the adjustment of

any claim to apply deduction for depreciation to all new
replacement parts: such depreciation depending upon the
age: and condition of the Motor Vehicle or components
immediately prior to the loss or damage and shall be in
accordance with the Company»s Depreciation Clause.

Deductible:

The Deductible shall be determined by the Insured in
agreement with the Company and stated in the Policy
Schedule.

The Company’s liability shall starts after deducting the
amount of the Deductible, this only applies to damage or
loss to the Motor Vehicle and shall not apply to claims arising
from third-party civil liability coverage.

If the Insured or the Named Driver is held partially liable for
the accident, the Deductible shall be calculated in proportion
to the percentage of liability assigned to the Insured or the
Named Driver regarding the accident only

The Deductible shall not be charged if the Insured or the
Named Driver is not held liable for the accident; according
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to the report of the competent body attending the accident
scene.

The Company may obligate the Insured to pay the Deductible
If there is no other party to the accident and the Insured or
the Named Driver held responsible for the accident; based

on the report of the competent body attending the accident
scene, or The acknowledgement of the Insured or the Named
Driver of the liability for the accident.

The Deductible shall apply for each accident only; even if
there are multiple claims resulting from the same accident.

The amount of the Deductible shall be fixed during the Policy
period, and the Company shall not require a different amount
irrespective to the accident type or the indemnity value.

Scale of Depreciation: In the event of loss or damage
to the insured Motor Vehicle the Company reserves the
right to apply the following scales of deduction in respect of
depreciation:

Partial Loss:
a) In the event of replacement of or reimbursement for lost

or damaged parts (other than as in i-b below and unless
otherwise mentioned in the policy schedule):

242
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Age of vehicle since manufacture  Discount rate

Less than one year old 0%

Less than two (2) years old 5%

Less than three (3) years old 10%
Less than four (4) years old 15%
Less than five (5) years old 25%
Less than six (6) years old 30%
Less than seven (7) years old 35%
Seven (7) years or more 40%

b) In respect of batteries, tyres, wheels and/or wheel caps a
rate of 25% first year of make of the vehicle and 50% shall
be deducted from the new replacement values later on.

c) There is no depreciation on the glass (front, back and
doors)

Total Loss:
In the event of settling a claim on a total loss basis the

Companyss liability hereunder shall be limited to the lesser of
either (unless otherwise mentioned in the Schedule)

a) the Insured>s estimated value of the Motor Vehicle stated

in the Schedule less 2% per month, or part thereof, elapsed
since inception of the policy or the latest renewal thereof
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subject to a maximum of 20% OR

b) the reasonable market value of the Vehicle at time of loss
or damage.

Vehicle Towing and Storage:

a) The Company shall pay the expenses incurred by
the Insured for towing the damaged Motor Vehicle —
determined in Policy Schedule-; due to an accident covered
under the Policy, to a secure location, or the competent
entity in charge of automobile damage appraisal. When
filing the claim, the Insured shall provide the Company
with proof of the incurred expenses arising from the Motor
Vehicle towing and storage.

b) This coverage shall include the expenses that the Company
incurred for towing and storage of the Motor Vehicle
from and to the competent entity in charge of automobile
damage appraisal.

The Insured cannot authorize the repair of the Motor Vehicle
necessitated by damage for which the Company may be
liable under this policy except after receiving a written
confirmation from the Company unless otherwise mentioned
in the Schedule.

Section lll - Exceptions to Section |l

The company will not be liable to indemnify in the following
cases:

If the Indemnity was less than or equal to the Deductible
stated in the Policy Schedule.

32
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3.6

37

3.8

3.9
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Consequential loss or damage resulting from the misuse of the
Motor Vehicle.

Depreciation or mechanical or electrical malfunctions.
Damage caused due to overloading and excessive pressure
on the Motor Vehicle.

Damage of tires and rims or damage and loss of hubcaps
(wheel covers), unless the Motor Vehicle is lost or damaged, at
that time the liability of the Company in respect of tires shall
be limited to 50% of the cost of replacement.

Radios, stereo equipment, telephones and other accessories
other than those originally installed by the vehicle
manufacturer and incorporated in the original price of the
Motor Vehicle unless those supplements are included in detail
in the Policy Schedule.

Loss or damage to any trailer, unless stated otherwise in the
Policy Schedule.

A Motor Vehicle found to be driven by a person who does

not hold a proper class of license corresponding to the

type of vehicle driven or the Driver’s license is temporary or
permanently cancelled.

Loss or damage to goods and/or personal belongings while
being loaded, unloaded or transported in or on the Motor
Vehicle.

3.10 Loss due to drifting.
3.11 Ifthe Motor Vehicle is being used as working machinery.
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Section IV - Liability to Third Parties
Insurance coverage

The insurer shall, in the event of an accident occurring within
the borders of Saudi Arabia and causing damages not
excluded under the Policy and within the terms and conditions
set forth in the Policy, indemnify the Third Party for all the
amounts that the Insured, Driver or the person responsible for
the accident is committed to pay for:

44

a) Physical damages caused to a Third Party inside or outside
the Vehicle.

b) Material damages inflicted on a Third Party.

C) Expenses.
Limit of Cover

In the event of an accident occurring and resulting in
indemnifying the Third Party in accordance with the provisions
of this Policy, the maximum limit of the Insurer’s liability for
one event and during the lifetime of the Policy for physical
damage, expenses and material damages shall not exceed
together a total sum of SAR 10,000,000 (ten million Saudi
Riyals) as a maximum liability limit for coverage.

441

Based on the appendix (A) attached to the Policy.

Cases in which the company is not allowed to
deny liabilities towards third parties:
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Subject to Section 5 hereinafter, the Insurer may not deny
liability for indemnity towards a Third Party because

the Insured, the Driver or the person responsible for the
accident has committed any violation, whether before or
after the accident, or has not complied with the provisions
hereof, without prejudice to the insurer’s right of recovery
against the Insured, the Driver or the person responsible
for the accident after indemnifying the Third Party if the
recovery is justified.

Cases where the Insurer shall indemnify a Third
Party while reserving the right of recovery against
the Insured, Driver or person responsible for the
accident

First: The Insurer shall have the right of recovery against
the Insured or Driver to recover the indemnity to a Third
Party in any of the following cases:

a) Driven against the direction of traffic.

b) Running a red light.

Any liability or expenses arising from or incurred when the
Insured Vehicle is:

a) Used in contravention of the restrictions set forth in the
Policy schedule.

b) Carrying a number of passengers exceeding the
seating capacity allowed of the Vehicle, and it has been
proved that the accident occurred because of such
violation.



45
451

c) Driven by a person who does not hold a proper class of
license corresponding to the type of the Vehicle driven,
according to the relevant laws and regulations, or in
the event that an order is issued by a competent entity
for the forfeiture of the driver’s license, or the license
was expired at the time of the accident unless it was

renewed within (50) days from the date of the accident.

Second: In case the Vehicle was stolen or taken forcibly,
the Insurer has the right to recover from the person
responsible for the accident, and the Insurer has the right
of recovery from the insured if he/she has not reported
the theft to the concerned entities without an acceptable
excuse.

Third: The Insurer must notify the Insured or the Driver
within 20 working days from the date of the claim
submission to where the above recovery cases may apply;
the company may exercise its right of recovery within a
year from the date of the claim settlement.

Fourth: Where any of the recovery cases applies, the
juristic person shall not claim the costs of treatment on
physical damages from the Insurer.

Claim Settlement Procedure:

Upon receiving a claim, the insurer shall provide the claimant
with an acknowledgement of receipt and inform the
claimant of any missing documents within (3) working days
for individuals and (9) working days for companies from
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receiving the claim. The insurer may appoint an assessor or
a loss adjuster, if necessary, within a period not exceeding
(3) working days for individuals and (9) working days for
companies from the date the claim is received.

Insurers shall settle claims with integrity and fairness
without any bargaining, within a maximum period of (15)
Hijri Calendar days for individuals and (45) Hijri Calendar
days for companies from the date the claim is received,

with all required documents. If the claim was based on an
enforceable court judgement and was filed by the claimant,
or the insurer has been informed thereof by the insured, the
insurer shall comply with the aforementioned provision.

The Insurer shall notify the claimant of its acceptance

or denial of the claim within five working days from the
date of receiving the required claim documents. In case

of acceptance, whether fully or partially, the Insurer must
clarify the amount of indemnity and how it was reached in
accordance with section (2) of this Article.

With observance of the periods set forth in sections 1,2 and
3 of this Article, the Insurer shall settle the claim for the Third
Party by one of the following:

a) Propose to repair the Third Party’s vehicle, within a
maximum period of (15) working days for individuals and
(45) working days for the juristic person.

b) Transferring the indemnity amounts to the Third Party bank

accounts for any claim directly through their respective
international bank account numbers (IBAN).
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The insurer shall settle and pay insurance claims by
transferring the indemnity amounts to beneficiaries’ bank
accounts directly through their respective international bank
account numbers (IBAN).

With observance of the periods set forth in Paragraphs 1

and 2 of this Article, the insurer shall settle the claim when
submitted after repairs to the vehicle are made, provided that
the claimant furnishes the insurer with actual invoices of auto
repairs and the accident scene is attended by the authorized
entity. The insurer shall also be provided with a vehicle
damage report from an authorized entity, prepared after the
accident and before auto repairs take place.

If the insurer fails to settle the claim within the prescribed
period for no legal reason, the claimant shall be entitled to
submit a complaint at SAMACares website (www.samacares.
sa) or file a petition of dispute at the Committees for
Resolution of Insurance Disputes and Violations to compel the
insurer to settle the claim and indemnify the claimant for any
expenses incurred as a result of the loss of use of their vehicle
due to the insurer’s delay in settling the claim.

In case of denial of the claim, whether fully or partially, the
insurer shall:

a) Provide the claimant with the reasons for full/partial
denial.

b. Inform the claimant of their right to submit a complaint at
SAMACares website (www.samacares.sa) or refer their case
to the Committees for Resolution of Insurance Disputes
and Violations stated in article 20 of the Cooperative
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Insurance Companies Control Law, to be considered by
these committees.

c. Provide the claimant, upon their request, with copies of
documents in support of the insurer’s decision.

Section V - Exceptions to Section IV

Insurers shall not be liable for paying any indemnities in any of
the following cases:

Loss or damage to the insured Vehicle, properties inside or
outside the Vehicle which belong to either the Insured or the
Driver, or goods transported in the Vehicle or placed in the
Insured’s or Driver's custody, control or care.

Death or physical injury to the Insured or the Driver.

If the Vehicle is used in any type of racing or for testing its
speed or power.

If the Vehicle is driven in areas that are normally off-limits to
the pubilic, such as airports or seaports, unless the Vehicle has
permission to enter these areas.

Acknowledgement by the Insured or the Driver to bear the
liability for the accident undeservedly for the purpose of
harming the Insurer.

If the accident is deliberately caused by the insured and a
Third Party, which is proved in the accident report issued by
the authorized entity to attend accident scenes.

Submitting inaccurate information in the insurance proposal
form or concealing material facts.

10
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If it is proved that the accident was deliberate.

Fines, financial penalties or bails, which may be imposed on
the insured or the Driver due to the accident. 1.9

The Driver escaped the scene of the accident with no
acceptable reason.

Car drifting.

Any liability or expenses arising, directly or indirectly, from the
following:

a) Driven under the influence of drugs, alcohol or medications
that a person is not allowed medically to drive after taking
it.

b) War, invasion, acts of foreign enemy, hostilities, warlike acts
(whether war is declared or not), or civil war.

¢) Rebellion, military or popular uprising, insurgence,
revolution, usurping authority, martial laws, siege, or any
events or reasons leading to declaration or continuation
of martial laws, siege, or acts of vandalism and terrorism
committed by person(s) working individually, on behalf
of, or in relation with any terrorist organization. Terrorism
means the use of violence for political, intellectual,
philosophical, racial, ethnic, social, or religious purposes.
Such use of violence includes putting the public and/or a
segment thereof under a state of terror, causing turmoil,
affecting and/or intervening in any of the government’s
operations, activities and/or policies, and/or causing any
disturbance that negatively affects the national economy
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or any related sectors.
d) Strikes, riots, or civil or labor unrest.

e) Damage directly or indirectly caused by nuclear weapons,
jonizing radiation, radioactive contamination resulting
from any nuclear fuel or waste, or contamination due to
nuclear fuel combustion. For the purposes of this exclusion,
combustion shall include any nuclear fission.

f) Natural disasters such as hurricanes, earthquakes, floods,
or volcanoes.

Section VI - Payments to Comply with
any Laws and Right to Recovery

Nothing in this Policy or any endorsement hereon shall effect
the right of any person entitled to indemnity under this policy
or of any other person to recover an amount under or by
virtue of the Legislation.

But the Insured shall repay to the Company all sums paid
by the Company, which the Company would not have been
liable to pay, but for the legislation.

Section VII — Additional Coverges

The following additional coverges may be attached to this
policy provided always that an application is made by the
Insured with the corresponding payment and accepted by
the Company and the coverage specifically mentioned in the
Schedule.

11
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Death and Physical Injuries and Medical

Expenses for the Insured or Named Driver:

If an application is made by the Insured for this rider with the
corresponding payment before the accident, the Company
undertakes to compensate the Insured or Named Driver in

accordance with the below table of benefits:

No.

Type of Benefit

Amount (SAR)

1

Death

100,000

Permanent disablement from
attending any employment or
occupation whatsoever

100,000

Total loss by physical
severance at or above the
wrist or ankle of both hands or
both feet

100,000

Total loss by physical
severance at or above the
wrist or ankle of one hand or
one foot

50,000

Permanent total loss of sight in
both eyes

100,000

Permanent total loss of sight
in one eye

50,000

Reimbursement of Expenses in
respect of medical and surgical
treatment

25,000

7.2

73
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Car Replacement Rider:

If an application is made by the Insured for this rider with
the corresponding payment before the accident, in case of a
covered claim involving the vehicle Insured, the Insured shall
be allowed Rent-a-Car facility during the period the Insured
vehicle is incapacitated. However, the above facility shall be
extended for a maximum period of 20 days at a rate of SR
100.- per day.

In case the coverage of compensating the Insured for
renting a Motor Vehicle Replacement is added, the Insured
must obtain the Company’s prior approval for renting the
car, and shall provide a proof of renting a Motor Vehicle
Replacement for the period agreed upon on the Policy
Schedule. The indemnity shall be in accordance with the
maximum indemnity value stated in the Policy Schedule, and
the indemnity period shall start from the date of delivering
the Motor Vehicle to the Repairing Party.

Geographical Extension Rider

If an application is made by the Insured for this rider with
the Corresponding payment before the accident, the
Geographical Area mentioned in the Policy is extended to
include GCC Countries and/or Lebanon and/or Syria and/or
Jordan and/ or Egypt. However, this cover shall be restricted
to Section Il — Loss or Damage of the insured vehicle and
Personal Accident Rider (if mentioned in the Schedule) i.e,,
excluding Third Party Liability.

12



8.1

8.2

83

8.4

85

8.6

8.7

Section VIII - General Exceptions
The following are excluded from the coverage of the Policy:

The optional Insurance coverages that must be offered by
the Company to the insurance applicant as stated in the

Additional Covers section of this Rules if rejected by Insured.

A Motor Vehicle found to be driven by a person who does
not hold a proper class of license corresponding to the
type of vehicle driven; according to the relevant laws and
regulations, or in the event that an order was issued by a
competent authority for the forfeiture of the Driver’s license,
or if the license was expired at the time of the accident
unless it is renewed within (50) business days from the date
of the accident.

If the Indemnity was less than or equal to the Deductible
stated in the Policy Schedule.

An accident to the Motor Vehicle when driven by a person
other than the Insured or Named Driver.

Manufacturing defects and damage resulting from the
use of the Motor Vehicle or from mechanical or electrical
malfunctions.

Damage, loss or theft of tires, rims, hubcaps (wheel covers)
and/or exterior mirrors, unless such loss or damage
occurred thereto at the time of the covered accident.

Loss or damage to goods and/or personal belongings
while being loaded, unloaded or transported in or on the

8.8

8.9

8.10

811

8.12

813

8.14

8.15
8.16
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Motor Vehicle.

Loss or domage to any trailer, unless stated otherwise in the
Policy Schedule.

Loss or damage to the Motor Vehicle as a result of theft or
attempted theft due to leaving the Motor Vehicle running
or leaving the keys in the Motor Vehicle, or due to not
rolling up the windows or locking the doors.

All additional Motor Vehicle accessories, apart from those
already fitted by the manufacturer and whose price is
already included in the original value of the Motor Vehicle,
or the type and value of such accessories are explicitly and
specifically stated in the Policy.

If the Motor Vehicle is being used in a way that violates the
restrictions of the vehicle use set forth in the Policy.

The Motor Vehicle carrying passengers beyond its
permitted seating capacity or that was overloaded and
proven that the accident was caused by such violation.

If the Motor Vehicle is used for any type of racing, speed
trial, or speed or power testing, with the exclusion of the
juristic Insured.

If the Motor Vehicle is driven by a person under the
influence of drugs, alcohol, or medicines that affect the
ability to drive.

If the Motor Vehicle is being used as working machinery.

Car drifting, running a red light or driving against the
direction of traffic if it is proven that such violation was the

13



8.17

8.18

8.19

820

cause of the accident according to the report prepared by
the competent body attending the accident scene.

If the Motor Vehicle is used in areas that are normally off
limits to the public, such as airports or seaports.

Any liabilities or costs that are directly or indirectly incurred
due to criminal and hostile acts committed by the Insured
and/or the Named Driver.

If it is proven in the report prepared by the competent body
attending the accident scene that the accident was caused
deliberately by the Insured or the Named Driver.

Driving the Motor Vehicle in desert areas and unpaved
roads unless inside the city.

Any liability or expenses arising, directly or indirectly, from the

following:

a) War, invasion, acts of foreign enemy, hostilities, warlike
acts (whether war is declared or not), or civil war.

b) Rebellion, military or popular uprising, insurgence,
revolution, usurping authority, martial laws, siege, or any
events or reasons leading to declaration or continuation
of martial laws, siege, or acts of vandalism and terrorism
committed by person(s) working individually, on
behalf of, or in relation with any terrorist organization.
Terrorism means using violence for political, intellectual,
philosophical, racial, ethnic, social, or religious purposes.
Such use of violence includes putting the public and/or a
segment thereof under a state of terror; causing turmoil;

9.2

Allianz Saudi Fransi Cooperative Insurance Company

affecting and/or intervening in any of the government'’s
operations, activities and/or policies; causing any
disturbance that negatively affects the national
economy or any of its sectors; and/or carrying out or
causing strikes, riots, or civil or labor unrest.

c) Damage directly or indirectly caused by nuclear
weapons, ionizing radiation, or radioactive
contamination resulting from any nuclear fuel or waste,
or contamination due to nuclear fuel combustion. For the
purposes of this exclusion, combustion shall include any
nuclear fission.

The Company and the Insured may agree to waive any of
the above exclusions, unless deemed to be in conflict with
relevant laws.

Section IX - General Conditions

Interpretation: This Policy, the Proposal, the Schedule, the
General Conditions, any Special Conditions, the Warranties,
the Exceptions, Exclusions and Endorsements. known
collectively as the Terms of the Policy, shall be read together
as one contract and any word or expression to which a special
meaning has been attached in any part shall bear such
meaning throughout.

Premium Received: No payment in respect of any
premium shall be deemed to be payment to the Company
unless received by an authorized agent of the Company.

14
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Reasonable Precautions: The Insured shall take all
reasonable steps to safeguard the Motor Vehicle from loss

or damage and to maintain the Motor Vehicle in an efficient
condition and the Company shall have at all times free and
full access to examine the Motor Vehicle or any part thereof.
In the event of any accident or breakdown the Motor Vehicle
shall not be left unattended without proper precautions being
taken to prevent further loss or damage and if the Motor
Vehicle is driven before the necessary repairs are effected any
extension of the damage or any further damage to the Motor
Vehicle shall be excluded from the scope of the indemnity
granted by this Policy.

Multiple Insurances: If the same vehicle is insured with
more than one insurance company for the same type of
insurance, the company shall only pay the percentage of
indemnity or expenses or fees in proportion to the total
amounts insured. Whereas, if there is another type of
insurance covering the same liability or expenses (All risks
policy), the insurance company shall be responsible for such
liability or expenses towards third parties; the company shall
then ask other insurance companies on behalf of the insured
for reimbursement relative to their respective parts of the
claim.

Cha Nnges: The insured shall notify the insurer, within 20
working days, of any material changes to the representations
declared in the insurance proposal form. The insurer shall

9.6
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9.8
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notify the insured in case it intends to increase the premium
rate, or return part of the premium if the premium is reduced.
If no notification is sent to the insured by the insurer, then this
shall indicate the insurer’s approval to continue providing the
coverage at the premium rate agreed upon at the time of
signing the policy.

Notices, notifications, or communications : All
notices of the insured relating to the policy will not be
accepted or recognized unless they are written and delivered
to the company manually with proof of delivery, or delivered
electronically via the e-mail designated for receiving
notifications, or through electronic services via the company»>s
Website.

Right of the Insurance Company to Handle Legal
Issues and Settlements:
The Company Has the Right to:

a) Represent the insured or the driver in any investigation or
interrogation concerning a claim for damages by virtue of
this policy;

b) Defend the insured or the driver before any legal authority
concerning any action or accusation concerning a claim for
damages by virtue of this policy.

Right of the Company to Add the Insured’s Name
in the Saudi Credit Bureau: The insurers right to include
the insureds>s name in the system of the company authorized
to collect consumer credit information. The insurer has the
right to include the name of the insured in the system of the

15



9.9

9.10

company authorized to collect consumer credit information if
the insured defaults on payment of insurance premiums due
to the insurer.

Obligations of the Insured or the Driver in Case
of Covered Accident:

a) To inform the competent authorities as soon as the covered
accident occurs and to refrain from leaving the scene of
the accident until the procedures are done, unless where
needed such as bodily injuries or after a waiting period
of at least two hours for the arrival of the competent
authorities.

b) To refrain from admitting liability intentionally to harm
the company, or paying or promising to pay to any party
involved in the accident unless with the prior written
approval of the company.

c) To cooperate with the company and draft power of
attorney giving the company the right to plead, defend
and settle on behalf of the insured or the driver at its own
discretion.

d) To take all necessary measures, on the company’s
expenses, to guarantee the company’s right to
reimbursement following any indemnification paid by
virtue of this policy

Fraud:
If any claim under this Policy shall be in any respect fraudulent

9.11
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or if any fraudulent means or devices are used by the Insured
or the Authorized Driver or anyone acting on their behalf to
obtain any benefit under this Policy or the liability or damage
has resulted from a deliberate act committed by the Insured,
the licensed driver or the third party, or in collusion with any of
them, all benefits hereunder shall be forfeited.

The Company is subrogated towards any party, whether
participant or conniver, that is found responsible for this fraud.

Cancellation: Neither the company nor the insured has
the right to cancel this policy once issued unless in one of the
following cases:

Cancellation of the vehicle’s papers

Transfer of ownership of the vehicle

Submitting a replacement policy from another insurer

The Company shall refund to the Insured the due amount

by crediting the amount to the Insured’s bank account via
IBAN, within three business days from the date on which the
Company become aware of the occurrence of any of the
cases mentioned above.

The return premium payable to the Insured is calculated by
subtracting the elapsed days from the total Policy’s term (in
days) and then dividing the result by the total Policy’s term (in
days). The result is then multiplied by the insurance premium
less commission, and administrative fees (a maximum of SAR
30) in order to determine the return premium payable to the
Insured minus the value of claims. To be as shown below:

(365 - elapsed days) /365 x (insurance premium- commission
— administrative fees (a maximum of SAR 30) — value of claim)
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9.12

=return premium.

The Company is exempted from its obligation to pay the
return premium in case of a claim — related to the Policy to
be cancelled and the Motor Vehicle— with a value exceeds
the amount to be refunded as per the calculation formula
mentioned above.

Notwithstanding the foregoing, the Company, Insured and
Named Driver shall remain bound by the provisions of the
Policy with respect to the obligations arising prior to its
cancellation.

Policy issuance and renewal notification:

Insurers may not issue the Policy unless they are electronically
connected to the system of the company approved by SAMA
to collect, maintain, and exchange insurance information. The
insurer shall notify the insured of the expiry date of the policy
(20) working days before it expires, so that the insured can
renew or replace the Policy with another policy from another
insurer.

9.13 Misrepresentation, Misdescription and Non-

Disclosure:

This insurance shall be voidable if there has been
misrepresentation, misdescription or non-disclosure of any
material truth.

(Definition: A material truth is one which affects the
judgement of the Company in deciding whether to accept
a risk or not and if it decides to accept, the terms on which it

9.14
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will do so. For an existing insurance it affects the Company’s
judgement of whether it wishes to continue to insure the risk
and if so on what terms).

Subrogation: In the event that a party other than the
Insured or the Named Driver caused the damage or loss

to the Motor Vehicle, and the Company compensated the
Insured for this damage or loss or for death and physical
injuries and medical expenses -if covered-, the Company
has the right to subrogate the Insured and pursue the party
causing the accident, or the Company of the party causing
the accident for the indemnity incurred on the Motor Vehicle.

Limitation as to Use:
For Pleasure or Domestic purposes and/or in connection with
the Insured’s Business or Profession.

Company’s Rights to Relinquish Proceedings:

At any time after the happening of any event giving rise to

a claim or series of claims under Section IV of this Policy the
Company may pay to the Insured or the Authorized Driver
the full amount of the Companys»s liability under Section IV
and relinquish the conduct of any defence settlement or
proceedings and the Company shall not be responsible for
any damage alleged to have been caused to the Insured or
the Authorised Driver in consequence of any alleged action
or omission of the Company in connection with such defence
settlement or proceedings or of the Company relinquishing
such conduct nor shall the Company be liable for any costs or
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9.17

9.18

expenses whatsoever incurred by the Insured or any claimant
or other person after the Company shall have relinquished
such conduct.

Observance of Terms: The due observance and
fulfilment of the Terms of this Policy in so far as they relate to
anything to be done or complied with by any person claiming
indemnity under this Policy shall be conditions precedent to
any liability of the Company.

Surplus: Any surplus shall be distributed to the insureds
according to the provisions of Article 70 of the implementing
regulations of the Law of Supervision of Cooperative
Insurance Companies issued by Royal Decree No. M/32 dated
2/6/1424 H. 10% of the net surplus from insurance operations
should be distributed to the policyholders directly or in the
form of reduction in premium for next year.

9.19 Law and Jurisdiction:

a) This policy or any dispute or litigation that may result
there from is subject to governed by and construed in
accordance with the substantive and procedural Laws
and Regulations of the Kingdom of Saudi Arabia and it
shall be submitted to the Committees for Resolution of
Insurance Disputes and Violations stipulated for in article
no. 20 of the Law of Supervision of Cooperative Insurance
Companies issued by Royal Decree No. M/32 dated
21424/6/ H.

b) The right to initiate a lawsuit under this policy shall expire

Allianz Saudi Fransi Cooperative Insurance Company

after three years of the occurrence of the event that
gave rise to it or after it comes to the knowledge of the
concerned party, unless the delay is reasonably justified
and accepted by the Committees for Resolution of
Insurance Disputes and Violations.

9.20 Prevailing Document: In the event of any difference in

meaning between the Arabic and English Texts in this Policy,
the Arabic text shall prevail.

If there is any doubt as to the cover or meaning of this
Policy, please consult the Company.
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MOTOR PLUS INSURANCE POLICY

Appendix A

Insurance Coverage and Coverage Limit for the Third Party
Based on Article Four Point Two of this Policy, the maximum limit of
the insurance coverage for the Third Party is set as per the below
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details:
Article Insurance coverage Coverage limits
1 Treatment costs of physical damages caused to a Third Party 10,000 (ten thousand Riyals)
inside or outside the vehicle for ministry of health claims. as a maximum limit.
> Treatment costs of physical damages caused to a Third Party Within the limit of 10,000,000
inside or outside the vehicle for non-ministry of health claims. (ten million Riyals).
3 Material damages inflicted on a Third Party outside the Vehicle. Wlthlr“the “m.lt of 10,000,000
(ten million Riyals).
Within the limit of 10,000,000
4 Expenses.

(ten million Riyals).
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